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August 25, 2008

To Our Valued Healthcare Foodservice Customers,

The elderly, the very young and those with weakened immune systems are particularly at risk to
listeriosis, and as this group includes patients, residents and other individuals within your care, we
wanted to take this opportunity to update you on the status of our expanded recall.

As you are likely aware, Maple Leaf Foods announced on Saturday night that it was expanding our recall
of packaged meat products to include all products produced at our Bartor Road facility (Establishment
#97B). The Public Health Agency of Canada announced that a ink has been determined between the
strain of listeria found on samples of product from two manufacturing lines at our Bartor Road facility in
Ontario.

Immediately upon learning of this determination, we made the decision to voluntarily expand our recall to
include all production from the Bartor Road facility as a further precautionary measure. This action is
nothwithstanding the fact that there is no evidence of listeria contamination in product beyond the two
production lines (8 and 9) originally under investigation. A complete list of Maple Leaf products included
in the expanded recall, together with related information, is available on our Company website at
www.mapleleaf.com and the CFIA website at www.inspection.gc.ca.

Our Bartor Road plant also remains closed and we anticipate it will reopen early this week. We believe
that these actions are the right thing to do and we will continue to be guided by putting the interests of
our consumers’ public safety first.

Attached is some pertinent information in a question and answer format that you can share with your
patients, residents and/or their families should they have enquiries or questions. You can also direct
them to our Consumer Affairs line at 1-800-568-5801.

We are continuing to work closely with the Canadian Food Inspection Agency and the Public Health
Agency of Canada in their ongoing investigation. We remain committed to communicating candidly with
our customers and keeping you informed of new developments as we become aware of them.

We would like to thank you for your continued support in managing this very difficult situation. We
remain dedicated to working hard to restore your confidence in us.

Sincerely,

Chris Compton

Vice President

Maple Leaf Foodservice
QUESTIONS & ANSWERS
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